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Monitoração é Equilíbrio
Jedis não são bondosos...



10 de Agosto de 2019, São Paulo, Brasil

Oracle Developer Community LAD Tour 2019

Segunda lei da termodinâmica

A quantidade de entropia de qualquer sistema isolado 
termodinamicamente tende a incrementar-se com o tempo, até 
alcançar um valor máximo.

Mais sensivelmente, quando uma parte de um sistema fechado 
interage com outra parte, a energia tende a dividir-se por igual, 
até que o sistema alcance um equilíbrio térmico.

Por isso não faço trabalhos “pontuais”… ou faço bem caro...



10 de Agosto de 2019, São Paulo, Brasil

Oracle Developer Community LAD Tour 2019

O DBA tem dois trabalhos:
 - Como resolver este problema?
 - Como nunca mais ter que resolver este problema?
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Quanto pior mais diferente, melhor.
“Meu banco está ruim…” “Ótimo!”
“Eu não tenho muito $...” “Ótimo!”
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“Um” Template de Oracle?
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Um problema é sempre um problema?
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Como Monitorar espaço?
Percentual é uma droga…
Espaço absoluto também...
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Como Monitorar lentidão?
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Como Monitorar Lock?
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Como manter a estabilidade?
“Ué, ninguém alterou nada...”
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Como ajudar na integridade da aplicação?
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Previsão de Indisponibilidade (Parcial ou Total)
Pratique o “E se...”
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Licenciamento
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Alert Log? A princípio, tudo é grave.
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O que mais eu monitoro?
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O que mais eu vou monitorar?
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At 01:22:30 hours (1.5 minutes before the explosion), SIUR 
Leonid Toptunov saw from a printout of the program for fast 
estimation of the reactivity margin that it represented a value 
demanding that the reactor be shut down immediately. That is, 
those same 18 rods instead of the necessary 28. For a time he 
hesitated. After all, there were cases when the computer was 
wrong.
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It was still not too late to halt the experiment and cautiously 
bring down the reactor's power manually, so long as the core 
was intact. But advantage was not taken of that opportunity, 
and the tests began. All the operators except Toptunov and 
Akimov, who were still confused by the data from the computer, 
were calm and assured in their actions. Dyatlov was also calm. 
He strode about the large control room and urged the kids on: 
"Another 2 or 3 minutes, and it will all be done. Cheer up, lads!"
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What did Akimov and Toptunov, the operators of the nuclear process, feel at 
the moment when the control rods became stuck along the way and the first 
terrible shocks were heard from the central hall? It is difficult to say, because 
both operators died a painful death from radiation without leaving any 
testimony on this point. But one can imagine what they felt. I am familiar 
with the feeling operators experience in the first moment of an accident. I 
have been in their shoes repeatedly when I worked in operation of nuclear 
power plants. In the first instant, you go numb, an avalanche comes crushing 
down on your chest, you experience a cold wave of involuntary fear above all 
at being caught unawares and at first not knowing what to do when the 
pointers of the recorders and indicating instruments fly in different directions, 
and your eyes try to follow them all at once when the cause and pattern of the 
emergency state are still not clear, when at the same time (again 
involuntarily) you are thinking somewhere deep down, at the third level, about 
responsibility and the consequences of what has happened. But in the very 
next instant there comes an unusual clarity of mind and coolheadedness. As a 
consequence, your actions to localize the accident are rapid and precise....
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“Redundância de Defesas” / “Defesa em Profundidade”
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“Redundância de Defesas” / “Defesa em Profundidade”
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“Redundância de Defesas” / “Defesa em Profundidade”
 - Tenho a Rotina;
 - A Rotina é validada por um Humano;
 - Tem um Alarme se deu falha no que a Rotina executa;
 - Alarmes se a Rotina não foi executada;
 - Alarmes se teve algum erro na Rotina;
 - Alert Log…
 - E é o suficiente?
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Rotina = Estabilidade
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Apenas Alertar não adianta...
E Email é (quase) lixo…
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Tudo deve ser um Chamado.
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Tudo deve ser um Chamado, incluindo Rotinas.
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Sistema de Chamados?
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Apresentação
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Automatização
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Falsos Positivos
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Dúvidas?

https://www.linkedin.com/in/ricardoportilhoproni/
https://twitter.com/rportilhoproni
https://www.facebook.com/nervinformaticaltda/
ricardo@nervinformatica.com.br

Esta apresentação está em http://nervinformatica.com.br/j.pdf

https://www.linkedin.com/in/ricardoportilhoproni/
https://twitter.com/rportilhoproni
https://www.facebook.com/nervinformaticaltda/
mailto:ricardo@nervinformatica.com.br
http://nervinformatica.com.br/j.pdf
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